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Diversity is an important study and talk in various religions, and the latter 

in psychology. Gratitude talks in psychology are related to mental health, 

social psychology, clinical psychology, educational psychology and 

especially positive psychology. Talk and research on diversity has been 

going on for more than two decades.  in the study of psychology in general. 

To be grateful is to present to oneself an oral expression in the form of 

praise to the khalik for all the favors obtained. 
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  ABSTRAK 

   
Kebersyukuran merupakan kajian dan pembicaraan penting dalam 

berbagai agama, dan yang terakhir dalam psikologi. pembicaraan syukur 

dalam psikologi terkait dengan kesehatan mental, psikologi sosial, 

psikologi klinis, psikologi pendidikan dan terutama psikologi positif. 

Pembicaraan dan penelitian tentang kebersyukuran sudah berjalan lebih 

dari dua dasa warsa lebih.  dalam kajian psikologi secara umum. Bersyukur 

berarti menghadirkan pada diri ungkapan lisan berupa pujian pada sang 

khalik atas seluruh nikmat diperoleh. 
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INTRODUCTION  

Diversity is an important study and discussion in various religions (McCullough et 

al., 2002), and most recently in psychology (Martos et al., 2014; McCullough et al., 2002). 

gratitude talks in psychology are related to mental health, social psychology, clinical 

psychology, educational psychology and especially positive psychology (Tehranchi et al., 

2018). Talk and research on diversity has been going on for more than two decades.  in 

psychological studies in general, diversity has a positive effect on individual well-being 

(Rash et al., 2011)gr and reduces individual aggressiveness (Jang et al., 2018). To be grateful 

is to present to oneself an oral expression in the form of praise to the khalik and his creatures. 

As stated in the letter of Luqman and the letter of the Children of Israel in the Qur'an. God 

said: you should be grateful to Me and to your parents.  

This verse suggests that man should be grateful for God and his creatures (both his 

parents).  In the hadith it is mentioned that whoever is not grateful to man, then he is not 

grateful to Alloh. Items developed in the west, generally lead to a disregard for humans 

(Grimaldy & Haryanto, 2020; Valdez et al., 2017). 

METHOD  

The method used is the method of literature study. The researcher carries out 

productive data collection and the next is the stage of drawing conclusions from the 

qualitative research process. Research using literature studies. Supporting theories become 

a complete source of information for qualitative research (Savin-Baden, M., & Howell-

Major, 2013). The instrument used is the study of documentation.  Researchers document 

related books, journals, proceedings, or documents to develop the competence of school 

counselors in the development of the scale of diversity.  The function of documents as data 

sources as a development of concepts in literature study research (Seuring & Gold, 2012). 

RESULTS AND DISCUSSION  

  The components according to (Fitzgerald, 1998) say that gratitude consists of three 

components, namely:(a) a warm feeling of appreciation for someone or something; (b) a 

goodwill directed at someone or something; and (c) a tendency to act positively based on his 

sense of appreciation and good will. According to (Fitzgerald, 1998) these three components 
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are interrelated and inseparable components, since a person is unlikely to carry out grateful 

behavior without feeling appreciation in his heart. 

In addition to Fitzgerald, (Watkins et al., 2003) also put forward four characteristics 

of grateful people. According to (Watkins et al., 2003), grateful individuals have the 

following characteristics: 1) do not feel flaws in their lives, 2) appreciate the contribution of 

others to their well-being, 3) have a tendency to appreciate and feel simple pleasure, that is, 

pleasures in life that are already available to most people, such as air for breathing, water for 

daily life, and so on,  and 4) recognizing the importance of experiencing and expressing 

gratitude. Thus from the components proposed by (Fitzgerald, 1998; Watkins et al., 2003) 

researchers summarize the components of gratitude into three. The following three 

components will be used in the preparation of grateful measuring instruments, namely: 

Have a sense of appreciation for others or God and life. This component comes from 

the first component (Fitzgerald, 1998) which is a warm feeling of appreciation towards 

someone or something. and clarified by (Watkins et al., 2003) with the characteristics of the 

second and third grateful person, namely appreciating the contribution of others to their well-

being, and having a tendency to appreciate simple pleasure. 

Positive feelings towards life that this component has comes from the characteristics 

of grateful people according to (Watkins et al., 2003), that is, not feeling flaws in their lives 

or in other words having a sense of abundance.  A person who does not feel deprivation will 

have positive feelings in him. He will feel well-off for what he has, satisfied with the life he 

lives.  

The tendency to act positively as an expression of the positive feelings and 

appreciation that the second and third components of gratitude have (Fitzgerald, 1998) that 

is, the good will to someone or something, as well as the tendency to act on the appreciation 

and good will that they have, are related to the last characteristic of the grateful individual 

according to (Watkins et al., 2003) that is to be aware of the importance of expressing 

gratitude. 

These three things show that gratitude is not only related to appreciation of what is 

obtained, but there is also an element of expression of appreciation and feelings that can be 

manifested in both action and will. 
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Aspects of Diversity 

Whatever the findings from literature studies through the analysis of journals and 

scientific books become the main reference for the development of the scale of 

diversity.  The following are behavioral indicators of gratitude used in the preparation of 

measuring instruments based on the gratitude component that researchers have extracted 

from (Watkins et al., 2003) and (Fitzgerald, 1998): 

 Table 1. Aspects of Diversity 

No. Aspects of Tolerance Indicator Kebrsyukuran 

1. A sense of appreciation for others or 

God and life 
• Realizing the simple pleasures obtained 

from God and life. 

• Acknowledging God's goodness for our 

lives 

• Looking at God's goodness positively 

• Realizing the simple pleasures obtained 

from others. 

2. Positive feelings for the life you 

have 
• Being aware of the simple pleasures 

gained from others 

• Acknowledging the role of others for our 

well-being 

• Looking at others positively 

• Feeling satisfied with his life (sense of 

abundance). 

• Feeling happy about the state of himself. 

• Feeling overwhelmed by the existence of 

others. 

3. Tendency to act as an expression of 

the positive feelings and 

appreciation that belongs to 

• Performing worship as an existence of 

gratitude to God 

• Live the best possible activity as a form 

of gratitude to god's life. 

• Help others as exists thanks. 

• Repaying the kindness of others as a form 

of appreciation. 

 

Layout in the Development of the Scale of Diversity 

The development of this scale of diversity is a challenge and opportunity for guidance 

and counseling teachers in assisting individual development. In particular, this will also be 

a challenge during the current Covid-19 period. There are many challenges that occur, 

especially the competencies possessed by the guidance and counseling teachers themselves.  
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This is directly happening in the field, there are still many BK teachers or counselors 

who are not professional in utilizing this problem optimally, so it is certainly not in 

accordance with the Undang_Undang of the Republic of Indonesia No. 14 of 2005 

concerning teachers and lecturers that teachers and lecturers have a very strategic function, 

role, and position in national development in the field of Education as referred to in one of 

the points, namely mastering science,  technology, and art, so it needs to be developed as a 

dignified profession (Nurpitasari et al., 2018). 

Then continued in Research conducted by ASCA (American School Counselor 

Association) shows that most school counselors spend between 1 to 88% of the total time 

working only on activities that are unprofessional and have nothing directly related to BK 

services (Brown & Trusty in Rahman, 2012: 8). So that this is a special concern for 

counselors to maximize the four existing competencies, especially with the competence of 

counselor technology in providing explanations in the aspect of sustainability. 

This should make it a challenge for guidance and counseling teachers whether the 

services provided have been able to touch aspects of diversity, what happens is that with an 

era that is also increasingly advanced counselors must be required to provide new 

innovations in seeing this diversity. 

Opportunity for the development of the Scale of Diversity by BK teachers 

School counselors or referred to as guidance and counseling teachers have four basic 

competencies as educators in the Regulation of the Minister of National Education of the 

Republic of Indonesia Number 27 of 2008 concerning Qualifications and Competencies of 

School Counselors.Four basic competencies are pedagogic competence, social competence, 

professional competence, and personality competence which is referred to as the school 

counselor competency standard (Hajati, 2012). Development of counselor competencies 

through activities that support the counselor's self. Activities that strengthen the competence 

of counselors with various seminars, workshops, research, and training activities on the 

application of comprehensive guidance and counseling (Bhakti, 2015). 

By having the competencies described above, of course, it can be developed using 

assessment and  evaluation competencies, of course by combining theoretical understanding 

and field observation.  

This assessment competency  is also expected for a counselor in the American School 

Counselor Association (Erford et al., 2014) that counselors have sub-competence 
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competencies that must also be maximized for the development of this scale of diversity, 

including; (2) Have skills in choosing assessment strategies, (3) Can identify access, and 

evaluate assessment tools that are generally used, (4) Have technical skills in administering 

and using scoring methods against the assessment tools used (5) have skills in interpreting 

and reporting assessment results, (6) can use assessment results to make decisions in 

guidance and counseling services,  (7) skilled in interpreting, interpreting and presenting 

statistical information about test results, (8) skilled in organizing and interpreting evaluations 

of guidance and counseling programs in schools, 8) skilled in adapting and using 

questionnaires, surveys and other assessment instruments to find out environmental needs 

and 9 knowing how professional responsibilities are in conducting assessments and 

evaluating. 

Furthermore, this is certainly an opportunity and attention for BK teachers in 

increasing the sense of diversity in the individual. So that the individual will be able to live 

life with peace, without any sense of anxiety and worry with what others have. In addition, 

of course, by maximizing the scale of this satisfaction, it will maximize the assessment of 

guidance and counseling to the general public. 

CONCLUSION  

Happiness is a form of emotion, where the emotion is a pleasant feeling about the 

benefits a person receives. Gratitude or gratitude is necessary for every individual activity 

or work, because gratitude has a positive impact on the individual. As for the aspects that 

exist from the size there are three aspects that can later be developed into a scale, in addition 

to that this is a challenge and opportunity by guidance and counseling teachers. In addition, 

the development of this scale of diversity is a challenge and an opportunity to develop in the 

existence of guidance and counseling teachers. Thus maximizing the four competencies of 

guidance and counseling teachers. Because with the development of this scale, it will help 

inddividu in living life with peace. 

REFERENCE  

Acocella, J. R. ,& Calhoun, J. F. (1990). Psychology on adjustment and human relations 

(Language transfer: Satmoko, R.S).  Semarang: IKIP Press 

Bhakti, C. P., & Kurniawan, S. J. (2020). The Concept of Blended Learning-Based 

Psychoeducation for Adolescents during the Covid-19 Pandemic. Proceedings of the 



                ISSN-P 2303-114X | ISSN-O 2714-786X 

 EMPATHY Theft. 5 No. 2, December 2022: 110 - 117 

 

116 

Guidance Seminar and ... , 52–60. 

http://conference.um.ac.id/index.php/bk2/article/view/80 

Emmons, R. A., & McCullough, M. E. (2012). The Psychology of Gratitude. In The 

Psychology of Gratitude. Oxford University Press. 

https://doi.org/10.1093/acprof:oso/9780195150100.001.0001 

Erford, B. T., Giguere, M., Glenn, K., & Ciarlone, H. (2014). Professional School 

Counseling (PSC) Publication Pattern Review: A Meta-Study of Author and Article 

Characteristics from the First 15 Years. Professional School Counseling, 18(1), 

2156759X0001800. https://doi.org/10.1177/2156759x0001800107 

Eriyanda, D., & Khairani, M. (2018). Happiness and happiness in divorced women in Aceh. 

Psychodimensia, 16(2), 189. https://doi.org/10.24167/psiko.v16i2.1269 

Fitzgerald, P. (1998). Gratitude and justice. Ethics, 109(1), 119–153. 

https://doi.org/10.1086/233876 

Husnawati, H., Tentama, F., & Situmorang, N. Z. (2019). Testing the validity and reliability 

of the construct. Journal of Applied Psychology and Education, 1(2), 128. 

https://doi.org/10.26555/jptp.v1i2.15136 

Irsyad, M., Akbar, S. N., & Safitri, J. (2019). The relationship between gratitude and 

subjective well-being in adolescents in orphanages in martapura city the relationship 

between gratitude and subjective well-being on adolescent orphanages in martapura 

city. In Journal of Cognition (Vol. 2, Number 1). 

http://ppjp.ulm.ac.id/journals/index.php/kog/article/view/1601 

Jang, S. J., Johnson, B. R., Hays, J., Hallett, M., & Duwe, G. (2018). Existential and virtuous 

effects of religiosity on mental health and aggressiveness among offenders. Religions, 

9(6), 1–19. https://doi.org/10.3390/rel9060182 

Jang, S. J., Johnson, B. R., Hays, J., Hallett, M., & Duwe, G. (2018). Existential and virtuous 

effects of religiosity on mental health and aggressiveness among offenders. Religions, 

9(6), 1–19. https://doi.org/10.3390/rel9060182 

Martos, T., Garay, M., & Désfalvi, J. (2014). Introduction and psychometric properties of 

the Hungarian version of the gratitude questionnaire (GQ-6-H). Mentalhigiene Es 

Pszichoszomatika, 15(3), 203–214. https://doi.org/10.1556/Mental.15.2014.3.3 

Martos, T., Garay, M., & Désfalvi, J. (2014). Introduction and psychometric properties of 

the Hungarian version of the gratitude questionnaire (GQ-6-H). Mentalhigiene Es 

Pszichoszomatika, 15(3), 203–214. https://doi.org/10.1556/Mental.15.2014.3.3 

McCullough, M. E., Emmons, R. A., & Tsang, J. A. (2002). The grateful disposition: A 

conceptual and empirical topography. Journal of Personality and Social Psychology, 

82(1), 112–127. https://doi.org/10.1037/0022-3514.82.1.112 

McCullough, M. E., Emmons, R. A., & Tsang, J. A. (2002). The grateful disposition: A 

conceptual and empirical topography. Journal of Personality and Social Psychology, 

82(1), 112–127. https://doi.org/10.1037/0022-3514.82.1.112 



EMPATHY ISSN-P 2303-114X | ISSN-O 2714-786X  
 

Diponegoro & Yuzarion, Study Scale items...  
 

117 

McCullough, M. E., Emmons, R. A., & Tsang, J. A. (2002). The grateful disposition: A 

conceptual and empirical topography. Journal of Personality and Social Psychology, 

82(1), 112–127. https://doi.org/10.1037/0022-3514.82.1.112 

Nurpitasari, E., Aji, B. S., & Kurniawan, S. J. (2018). Development of Technology 

Competencies and the Role of Counselors in Facing Students in the Era of Disruption. 

Proceedings of the BK National Seminar, 2(1), 10–14. 

Rash, J. A., Matsuba, M. K., & Prkachin, K. M. (2011). Gratitude and well-being: Who 

benefits the most from a gratitude intervention? Applied Psychology: Health and Well-

Being, 3(3), 350–369. https://doi.org/10.1111/j.1758-0854.2011.01058.x 

Rash, J. A., Matsuba, M. K., & Prkachin, K. M. (2011). Gratitude and well-being: Who 

benefits the most from a gratitude intervention? Applied Psychology: Health and Well-

Being, 3(3), 350–369. https://doi.org/10.1111/j.1758-0854.2011.01058.x 

Savin-Baden, M., & Howell-Major, C. (2013). Qualititative research: the essential guide to 

theory and practice maggi savin-baden and claire howell-major. 

Seuring, S., & Gold, S. (2012). Conducting content-analysis based literature reviews in 

supply chain management. emerald.com, 17(5), 544–555. 

https://doi.org/10.1108/13598541211258609 

Tehranchi, A., Doost, H. T. N., Amiri, S., & Power, M. J. (2018). The role of character 

strengths in depression: A structural equation model. Frontiers in Psychology, 9(SEP), 

1–11. https://doi.org/10.3389/fpsyg.2018.01609 

Tehranchi, A., Doost, H. T. N., Amiri, S., & Power, M. J. (2018). The role of character 

strengths in depression: A structural equation model. Frontiers in Psychology, 9(SEP), 

1–11.  https://doi.org/10.3389/fpsyg.2018.01609 

Watkins, P. C., Woodward, K., Stone, T., & Kolts, R. L. (2003). Gratitude and happiness: 

Development of a measure of gratitude, and relationships with subjective well-being. 

Social Behavior and Personality, 31(5), 431–452. 

https://doi.org/10.2224/sbp.2003.31.5.431 

 

https://doi.org/10.3389/fpsyg.2018.01609

