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Introduction

Career decision-making self-efficacy (CDMSE) is the degree to which an individual believes in his or her
ability to complete various important tasks required for making career decisions (Taylor & Betz,
1983). Sawitri (2009) states that career decision-making self-efficacy is the level of individual confidence
in making career decisions and is characterized by individuals’ ability to conduct self-assessments,
gather information about careers, select goals, make plans, solve problems, and make decisions
related to career selection. Based on this definition, it can be concluded that career decision-making
self-efficacy is the degree to which individuals are confident in their ability to complete important

tasks related to career decision-making.

This study focuses on students’ career decision-making self-efficacy because career decision-making self-
efficacy is very important for students because it influences and attaches to one another with one’s
career competence; in other words, one’s career competence is highly dependent on the self-efficacy
of career choices, which includes certainty in making choices and making career plans (Zhang et al.,
2019). In addition, students who have confidence in their ability to make future career decisions will
try to do something, have expectations of results and behave in ways that are directed to help them

achieve their goals (Stitt-Gohdes, 1997).

Career decision-making is influenced by factors such as personal ability, education, peer influence, and
personal interest. Ozbilgin et al. (2005) argue that a student’s career decision is influenced by various
factors, such as individual values, family background, career expectations and culture. Consideration
of culture factors in careers is no less important because the measurement of career decision-making
self-efficacy cannot be generalized to all cultural backgrounds because culture itself affects the source
of career decision-making self-efficacy (Oettingen, 1995). In addition, Mau (2000) stated that cultural

background can influence career decision making and the level of individual career decision-making self-

efficacy.
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According to Sawitri & Creed (2017), collectivism refers to individuals who are interconnected with
others who socially have contextual qualities and are always connected to their environment and
who are manifested in a tendency to think about the interests of others. Moreover, according to
Triandis (2001), collectivistic individuals are people who are interdependent in their group (family,
tribe, nation, etc.), give priority to the goals of their group, shape their behavior mainly based on

norms in the group, and behave in accordance with communal behavior.

This collectivistic culture has its own consequences for individual career development because the
role and dominance of parents over children are quite large, not least in relation to children’s career
development. Sawitri & Creed (2017) demonstrated that individuals in a collectivistic culture will
experience obstacles in formulating their career goals because they tend to be more loyal to their
parents and family. They should also tend to favor their parents’ wishes when there is a difference

between their career preferences and their parents’ aspirations for them.

There are several studies on career decision-making self-efficacy in the context of a collectivistic
culture. Hui & Triandis (1986) demonstrated that parents have more control over the choices their
children make that are related to future life, including career or marriage. Another study conducted
by Leung et al. (201 1) showed that for a person who grows up in a collectivistic context when
making career decisions, their goal is to make the closest person (e.g., parents) satisfied, and most

likely, the decision will also please the individual.

Research related to career decision-making self-efficacy in students in a collectivistic culture is very
interesting because in this cultural context, they are encouraged to conform to family norms rather
than to develop their own competence in determining career paths (Oettingen & Zosuls, 1995).
Sawitri et al. (2014) argued that in a collectivistic culture, individuals are encouraged to have

complience and interdependence with authority figures (i.e., parents) so that individuals cannot show
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what they believe, especially regarding their career decisions, which ultimately leads to low career
decision-making self-efficacy in students in a collectivistic culture. It can be concluded that a teenager
who grows up in a collectivistic culture has challenges and limitations in developing his career,
especially in terms of career decision-making. Every decision they make must be based on
considerations from the surrounding environment, especially the closest family, namely, parents.
Therefore, we are interested in conducting a scoping review of career decision-making self-afficacy in

the collectivistic culture of students.

Undergraduate students are equipped with a variety of knowledge and skills so that they have the
competence, expertise and confidence to make decisions regarding the careers in which they are
interested. However, career decision-making self-efficacy for students in collectivist cultures will be
influenced by the environment, such as support from parents and peers, so that students will be
faced with difficulties in adjusting their beliefs to the wishes of their parents. Scoping review research
related to career decision-making self-efficacy for students in collectivistic cultures is still very rare.
Research related to career decision-making self-afficacy in students was conducted by Muna et al.
(2023) with a systematic literature review method, other research conducted by Ozek & Ferraris
(2020) with a quantitative method, and research conducted by To et al. (2022) with meta-analysis

methods.

The researcher created several questions with the aim of gaining a better understanding of career
decision-making self-efficacy in students in a collectivistic culture based on the theoretical framework.
These questions are as follows:
e How has research on career decision-making self-efficacy in students in collectivistic cultures
developed over the past five years?
e What factors influence career decision-making self-efficacy in students in collectivistic cultures,

as discussed in the literature?
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Method

The method used in this research is a literature study or generally known as a scoping review. This
scoping career decision-making self-efficacy in students in a collectivistic culture. Scoping review is a
method used to determine whether a systematic review is needed for summarizing existing research
findings, and for identifying potential research gaps, this scoping review will consider the selected
research results and draw conclusions from the selected research group (Arksey & O’Malley, 2005).
Scoping reviews are a very new method of synthesizing evidence, and at present, there is not much
advice available to help decide whether to use a scoping review or a systematic review strategy
(Munn et al,, 2018). The guidelines used followed the Preferred Reporting Items for Systematic Review
and Meta-Analysis (PRISMA) guidelines (Page et al., 2021). This study used databases such as Scopus,
Springer, EBSCO, ProQuest, and Emerald Insight.

Inclusion criteria

The inclusion criteria for this study were as follows: |) it was an empirical study with available
abstracts and complete articles that examined career decision-making self-efficacy in college students;
2) the research subjects were university students; and 3) the articles were published between 2019
and 2023 because the latest research related to career decision-making self-efficacy in college
students has been published in the last 5 years. 4) Research from various countries with collectivistic
cultures using English because, based on searches in the Scopus database, the language most often
used for career decision-making self-efficacy research is English. and 5) Can be accessed in full (full

text).
The primary focus of this study is research on career decision-making self-efficacy among college

students in a collectivist culture. The literature search process in this study was conducted on

September 20th, 2023, through five databases with keywords, as presented in Table |.
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Table |

Boolean Logic

Database Keywords Combination Used Boolean Logic

Scopus “career decision making self-efficacy ” AND (“university students” OR”
undergraduate students”)

Springer career decision making self-efficacy AND (university students OR
undergraduate students) AND collectivism

EBSCO career decision making self-efficacy AND university students OR
undergraduate students AND collectivism

ProQuest “career decision making self-efficacy ” AND (“university students” OR”
undergraduate students”) AND “collectivism”

Emerald Insight “career decision making self-efficacy” AND (“university students” OR
“undergraduate students OR “college students”). AND “collectivism”

Results

Based on Figure [, the selection of articles used in this study included several stages contained in the
PRISMA-ScR guide (Preferred Reporting Items for Systematic reviews and Meta-Analyses extension
for Scoping Reviews). The initial stage involved determining the main topic as the theme of the article
search and searching in five databases so that 1600 articles were obtained. Then, 1547 articles were
selected, and 53 articles were filtered out as original research articles, English articles, full-text articles
with open access, and articles published in the last five years. These 53 articles were further filtered,
and 7 of them could be identified as articles that examined career decision-making self-efficacy in
college students in collectivistic cultures, while the other 46 examined topics other than what the
researchers were looking for. Therefore, these 7 articles can be considered articles that meet the
inclusion criteria and will be subjected to a comprehensive review. Studies based on year of

publication can be seen in Figure 2.

363



Journal of Educational, Health and Community Psychology | Asma,
Vol 13, No 2, 2024 E-ISSN 2460-8467 Widayanti,

Sawitri.

Figure I.PRISMA Chart
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The greatest number of publications was published in 2022, namely, 4 articles; in 2021, as many as 2
articles were published; and in 2020, as many as | article was published. However, in 2019 and 2023,
no articles met the predetermined inclusion criteria. A study based on the research location is shown

in Figure 3.

Figure 3. Research Location
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Between 2019 and 2023, three articles were found in Korea, two in China, and one each in Istambul

and India. The findings and presentation of the study results are displayed in Table 2.
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Findings and Presentation of Study Results

Author, year Country Research Participants Data Research results that
objectives collection correspond to the
methods objectives of this study
Lee & Jung Korea  To investigate the 357 Korean Quantitative ~ The role of emotion
(2022) relationship students with path regulation on career
between adaptive  facing the analysis decision-making self-efficacy
and maladaptive transition model
cognitive emotion  from school
regulation and to the Career adaptation has a
career decision- workforce positive relationship with
making self-efficacy, career decision-making self-
with career efficacy
adaptibility as a
mediating factor.
Wu & Zhao China To examine career 708 students. Quatitative Career awareness, career
(2022) related After the with search self-efficacy, and
psycological Validation exploratory career planning ability are
factors jointly tests, 703 factor analysis  positively related to
affecting students’ respondents  and career decision-making self-
career decision- were correlation efficacy
making self-efficacy  obtained.261 analysis
to achieve female
sustainable career  (37,1%) dan Career awareness, career
development. 442 male search self-efficacy, and
(62,9%). career planning ability
predict career decision-
making self-efficacy
Park & Kang Korea To investigate the  Study Quantitative  There is a correlation
(2022) relationship participants through t test between campus life
between were [,242 independent  adaptation and career
adjustment out of 4,504  samples,one  decision-making self-efficacy
campus life, life students way ANOVA, High Career decision-
stress, career Pearson .
. . making self-efficacy can
barriers, and correlation !
career-decision coefficient, reduce the negative .
. . impact of career barriers.
making self-efficacy multiple
in students who regression,
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Author, year Country Research Participants Data Research results that
objectives collection correspond to the
methods objectives of this study
experience and logistic
COVID-19 regression,
using SPSS
Kocak et al., Istanbul  To examine the 1.130 Quantitative There is a significant
(2021) influence of family  students with multiple  positive relationship
academic volunteered linear between family influence
satisfaction, family  to regression and career decision-making
income, parental participate. analysis self-efficacy.
education, and
type of
employment Academic satisfaction
contract on career significantly affects career
decision-making decision-making self-
self-efficacy efficacy.
Parents’ education level
has a positive effect on
career decision-making self-
efficacy
Students who work part-
time or full-time during
college will increase
career decision-making self-
efficacy
Park et al., Korea Study 1:To Study 1:250  Quantitative  Study I:that intelligence
(2020) explore the students with Harman  emotional, ego resilience,
mediating role of Study 2 :249 single-factor  and seIf-cc')r'1troI |nﬂuence
future students test career decision-making self-

perspectives
focusing on
emotional and
cognitive
personality traits

367

efficacy

Study 2: that extraversion,
conscientiousness, and



Journal of Educational,_He

and C nmmuml‘P/{—

Journal of Educational, Health and Community Psychology | Asma,
Vol 13, No 2, 2024 E-ISSN 2460-8467

Widayanti,
Sawitri.

A

UAD PRESS

Author, year Country Research Participants Data Research results that
objectives collection correspond to the
methods objectives of this study
of emotional neuroticism have an
intelligence, ego influence on career
resilience, and decision-making self-efficacy
self-control.
Study 2:To
investigate the In general, future
mediating effects perspective mediates
of future personality variables and
perspectives on career variables (career
the personality decision-making self-
traits of efficacy)
extraversion,
conscientiousness,
and neuroticism.
Wang & Jiao China To examine the The 577 Quantitative ~ Social support from
(2022) potential participants with multiple  family, friends, especially
mediating role of = consisted of  regression parents can increase
career decision- 223 (38,65%) analysis career decision-making self-
making self-efficacy  males, efficacy.
bet\fveen career And 353
social support and o
(61,35%) . .
career fomales. Career dec:s:onjmc'rlfmg self-
management efficacy has a significant
competence. predictiv influence on
student career
management
competencies
Angeline & India To examine 50 male Quantitative Family structure,
Rathnasabapathy whether social students and progressive social
(2021) support affects 50 female associations affect career
career decision- scholar decision-making self-efficacy
making self-efficacy.  students
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objectives collection correspond to the
methods objectives of this study

decision-making self-efficacy
in college students.

Female students scored

higher on career decision-
making self-efficacy than

male students.

Discussion

The findings show the existence of internal factors, external factors, and sociodemographic factors. A
total of 4 articles reveal internal influence factors, namely, research conducted by Lee & Jung (2022),
Park et al. (2020), Park & Kang (2022), and also Wu & Zhao (2022), whereas research conducted by
Angeline & Rathnasabapathy (2021) specifically examines external factors in the form of social
support for career decision-making self-efficacy in students in a collectivistic culture. Two other studies
conducted by Kogak et al. (2021) and Wang & Jiao (2022) examined internal factors and external
factors. Moreover, regarding sociodemographic factors, two studies conducted by Angeline &

Rathnasabapathy (2021) and Kogak et al. (2021).

Internal Factors

Research conducted by Lee & Jung (2022) showed that adaptive emotional regulation in the form of
emotional intelligence has a positive effect on career decision-making self-efficacy in students, meaning
that a student who has high emotional intelligence will increase career decision-making self-efficacy.
Jiang (2014) stated that when students’ emotional intelligence increases, their confidence in career
decision-making increases. Other findings from Lee & Jung (2022) state that career adaptation has a

positive relationship with career decision-making self-efficacy, meaning that students who have career
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adaptation ability tend to have high career decision-making self-efficacy. This is reinforced by research
conducted by Douglass & Duffy (2015) showing that a student who has a higher level of career
adaptation can encourage his ability in the areas of caring, curiosity, and self-confidence, which in turn

will increase career decision-making self-efficacy.

Wu & Zhao (2022) demonstrated that career awareness, career search self-efficacy, and career
planning ability are positively related to career decision-making self-efficacy, meaning that students with
well-developed career awareness have the necessary career knowledge, rationality, occupational
values, clear work preferences, and a strong self-concept. These findings are consistent with Bullock-
Yowell et al. (201 1) those of , who showed that career planning, openness, and career awareness

explain a number of differences in career decision-making self-efficacy among college students.

Park & Kang (2022) argued that there is a significant positive correlation between campus life
adaptation and self-efficacy in career decision-making, meaning that students can adjust well to
environmental changes even after experiencing this pandemic for | year. Higher campus life
adaptation is associated with greater sel efficacy in career decision-making. These results are similar
to the findings of Valenti & Faraci (202 1), who showed that positive expectations of self-development
opportunities and various experiences experienced by students during college are related to career

decision-making self-efficacy, which has the potential to affect their adjustment to campus life.

Kogak et al. (2021) argued that academic satisfaction is another aspect that affects career decision-
making self-efficacy. These findings are consistent with previous research by Jadidian & Duffy (2012)
showing that academic experiences are very important not only for career process and career
decision-making self-efficacy but also for the entire life journey because these experiences empower

individuals to make career decisions and overcome challenges.
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Park et al. (2020) mentioned that emotional intelligence, ego resilience, and self-control (personality)
have indirect effects on career decision-making self-efficacy, meaning that the greater the emotional
intelligence, ego resilience, and self-control (personality) are, the greater the future perspective;
therefore, individuals with a high level of future perspective will succeed in their career decisions
more confidently and effectively. This research is in line with Gati et al. (2012) the findings of , who
demonstrated that there is a positive relationship between emotional intelligence/personality and
career decision-making self-efficacy. Another finding of this study is that extraversion, conscientiousness,
and neuroticism have indirect influences on career decision-making self-efficacy from a future
perspective. These findings are reinforced by previous research conducted by Hartman & Betz (2007)

showing that extraversion and conscientiousness have a positive effect on career decision-making self-

efficacy.

Wang & Jiao (2022) showed that career decision-making self-efficacy fully mediates the relationship
between career social support and career management competence. In addition, caree decision-making
self-efficacy has a significant predictive effect on student career management competence. The results
of this study are in line with research conducted by Lent et al. (2019) showing that career decision-
making self-efficacy affects individual career self-management; in other words, career decision-making
self-efficacy is an important factor affecting individual career management. Students who have high
career decision-making self-efficacy may be more confident in their own career management than

students who have low career decision-making self-efficacy.

External Factors

Kogak et al. (2021) suggested that there is a significant positive relationship between family influence
and career self-efficacy. Family influence is one of the most important mechanisms in career decision
making; family influence is a coping mechanism during career decision making, and family influence has

a positive relationship with career decision-making self-efficacy. This is reinforced by research Ferry et
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al. (2000) showing that parents’ attitudes toward their children’s important decisions allow them to
feel their support and overcome challenges during the process. Providing support without any
coercion can contribute to a child’s correct career decision. Another finding of this study was that
when family support increased during the career selection process, individuals’ self-efficacy in making
career decisions and happiness also increased. This is reinforced by previous research conducted by
Kazi & Akhlaq (2017) showing that parental support has a very significant influence on children’s
career decision-making self-efficacy, meaning that children who are given full support from their parents
will have good career decision-making self-efficacy. In contrast, if children are not given full support
from their parents, career self-efficacy will be lacking, which will have an impact on children’s

happiness.

Wang & Jiao (2022) argued that social support from family, friends, and especially parents can
increase career decision-making self-efficacy. The amount of career social support given to students can
help them set clear career goals and increase their self-efficacy in choosing a career. These findings
are in line with research conducted by Metheny & McWhirter (2013), who reported that famly
support can increase students’ career decision-making self-efficacy and that family career guidance and

sufficient social support can increase students’ career efficacy.

Angeline & Rathnasabapathy (2021) suggested that social support will affect career decision-making
self-efficacy in students. These findings are supported by research conducted by Hui & Triandis (1986),
which shows that parents have more control over the choices their children make regarding their
future lives, including career or marriage. In addition, the whole family participates in career decision-
making and provides advice. Other studies that are consistent with the above findings Gushue &
Whitson (2006) show that parental support and teacher support influence career decision-making
self-efficacy and career outcome opportunities. Another finding of this study is that social support

affects students’ self-assessment of career decisions. These results are reinforced by research
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conducted by Blustein (1992) showing that students receive constructive feedback about their

potential strengths and weaknesses from family, school, and friends.

Sociodemographic Factors

Research conducted by Kogak at al. (2021) on 1,130 students showed that parental education has a
positive and significant effect on career decision-making self-efficacy. For children whose mothers have a
high education level, career decision-making self-efficacy will increase more than for children whose
mothers have a low education level. This finding is in line with findings from a study conducted by
Pappas & Kounenou (201 1), which demonstrated that mothers’ education level has a significant effect
on career self-efficacy and that a high level of maternal education tends to increase career self-efficacy.
Another result of this study is that part-time or full-time work experience during college increases
employees’ level of career self-efficacy. These results are reinforced by research conducted by Chuang
& Dellmann-Jenkins (2010) showing that the most crucial problem for students when looking for a
job after graduation is a lack of work experience. Therefore, the influence of students’ work
experience will have a positive impact on both career self-efficacy and happiness, which will help them

obtain a job after graduation.

Angeline & Rathnasabapathy (2021) reported that female students had greater career decision-making
self-efficacy than male students. These results are reinforced by several studies, including Jantzer et al.
(2009), which state that there are substantial differences in the effectiveness of career decision
making between girls and boys. Previous research conducted by Stacy (2003) showed that female
students had greater self-confidence in career decision making than male students. Hampton (2006)
state that self-confidence plays a large role in women’s choices when pursuing a career, so many

women feel that their chosen field is suitable for them until they start to explore the field more.
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The findings related to internal and external factors above lead researchers to propose that external
factors in the form of environmental involvement, such as influence and family social support,
ultimately have an impact on the formation of individual internal factors. In a collectivistic culture,
family influence and support ultimately lead to the formation of internal factors in the form of
adaptive emotional regulation, career adaptation, self-awareness, career search skills, campus life
adaptation, academic satisfaction, work experience, personality, future perspectives, and self-
competence, which in turn affect these factors. According to Taylor (2015), social support is one of
the buffers for individuals when facing difficulties. With social support, students can deal with existing
difficulties or problems so that they can engage in adaptive emotional regulation; in this case, the
adaptive emotional regulation in question focused on emotional intelligence has a positive effect (Lee
& Jung, 2022). Furthermore, emotional intelligence has a positive effect on career decision-making self-
efficacy (Park et al., 2019). It can be concluded that social support has an impact on the formation of
adaptive emotional regulation in the form of emotional intelligence; with emotional intelligence, a

student can have good career decision-making self-efficacy.

Kogak et al. (2021) and Wang & Jiao (2022) provided an overview of horizontal collectivism, namely,
support from parents is not coercive, so there will be compromise and equalty in it. Meanwhile,
research by Angeline & Rathnasabapathy (2021) provides an overview of vertical collectivism where
parents are the highest hierarchy that must be obeyed. (Triandis & Gelfand, 1998) stated that the
horizontal dimension of collectivism emphasizes equality, while the vertical dimension emphasizes
hierarchy and respect for that hierarchy. According to Torelli & Shavitt (2010), vertically collectivistic
individuals tend to focus on obidience to authority and maintaining unity within the group, even if it
means sacrificing personal goals. This results in the formulation of career goals, where vertically
collectivistic individuals are more likely to be loyal to their parents and family. They should also tend
to favor their parents’ wishes when there is a discrepancy between their career preferences and

their parents’ aspirations for them.
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Conclusion

Research related to career decision-making self-efficacy in college students in the last five years has
been the most common in the country of Korea, which shows the highly competitive Korean
educational culture that encourages students to pursue academic careers that have an impact on
their career development. In addition, there was an increase in research from 2019-2023, which
showed that research related to career decision-making self-efficacy in students in collectivistic cultures
is still a concern among researchers. Moreover, the factors that influence the career decision-making
self-efficacy of students in a collectivistic culture are related to internal, external, and

sociodemographic factors.

Another finding from this study relates to the dimensions of collectivistic culture, where the two
collectivistic constructs are horizontal collectivism and vertical collectivism. The horizontal
dimension of collectivism emphasizes equality, while the vertical dimension emphasizes hierarchy and
respect for hierarchy. This indicates that career decision-making self-efficacy in students in a collectivist
culture will always emphasize the hierarchical system; they will uphold respect for the hierarchy so
that their career decision making will be influenced by the highest hierarcy in this case, parents.
Future research is recommended to investigate aspects of career decision-making self-efficacy in

collectivist students.
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