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ABSTRACT

This study aims to determine the relationship between the
students’ academic satisfaction and the psychological well-being
and psychological stress. This research was categorized as a
correlational research, as well as a type of subject research. Data
were collected from 429 Indonesian university students (age 17-
24 years) using academic major satisfaction, a brief symptom
inventory, and the Ryff psychological well-being scale which had
been adapted to Indonesian. Data were analyzed using the
Mann-Whitney U Test formula. Our results show that students
with  higher academic major satisfaction have higher
psychological well-being and lower psychological distress. We also
discussed the importance of high school counselor’s individual
student planning services in helping students find the most
suitable major.

Keywords: academic major satisfaction, psychological

well-being, psychological distress, college students.

INTRODUCTION

In Indonesia, the phenomenon of students
entering the unsuitable academic major is a
long-discussed issue. Some of the reasons for
unsuitable academic majors include the
significant influence from the others; a low
passing grade as a requirement for admission
to a university; lack of intensive college
preparation; an awareness of the world
demands (i.e., students choose majors based
on market needs rather than personal
interests); and the fear of being unable to do
anything after graduation (Ali, 2018).

Academic major choice can also be
impacted by a student's attitudes, goals,
learning, and perspectives (Maknunah &
Sudiasmo, 2020). Students who can select
study programs based on their interests report
higher satisfaction with their educational
choices. Satisfaction with one's academic
major has been shown to improve academic
achievement, job stability, and general life
satisfaction (Madison, Hopp, Santana, &
Stansberry, 2018).

Choosing an unsuitable academic major
can affect students' psychological well-being.
Students are extremely vulnerable to stress
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due to their inability to adjust to the learning
process (Ali, 2018). Meanwhile, the academic
major chosen by students affects their total
academic achievement and long-term job
success (Milsom & Coughlin, 2017). For that
reason, students' psychological well-being is
essentially correlated with academic major
satisfaction major because it also affects
students' GPA (Juriana, 2017). Other factors
,such as acceptance by faculty and social
support, also affect the students' views of self-
determination, competency, relevance, and
interest in academic fields (Schenkenfelder,
Frickey, & Larson, 2020).

Major satisfaction potentially predicts their
job satisfaction because job environment is
similar with academic environment of their
field of study (Nauta, 2007). Students will have
high major satisfaction when their work or
academic environments represent a good fit
with their interests.

Career guidance and counseling services
offered in high school and university settings
can help students narrow down their
academic interests. More specifically, in the
guidance and counseling comprehensive
program, there is a service called individual
students planning, which focuses on helping
students plan their studies and career
(Gysbers, 2008). Through the service,
students will be helped to achieve greater life
happiness by selecting the best fit academic
major.

Academic majors and academic
happiness are highly correlated (Milsom &
Coughlin, 2017). The academic pleasure with
the major of students' is a result of a direct
engagement between lecturers and good
classmates. This connection is linked to
student career motivation indirectly and
substantially (You, 2020) because academic
happiness is positively associated with self-
realization and personal progress in students
(Figuera Gazo, Llanes Ordéfiez, Torrado
Fonseca, Valls Figuera, & Buxarrais Estrada,
2020).

Major satisfaction also affects students'
stress (Y. Jung, 2020). In Korea, some studies
reported that major satisfaction may result in
students' various stress, including

employment stress (Byun & Park, 2014),
stress in clinical practice for nursing students
(Park & Oh, 2014), academic stress (M.-R.
Jung & Jeong, 2018), life stress (J.-R. Lee &
Kim2, 2018), and job-seeking stress (J.-H.
Lee & Jang, 2018). Individuals may suffer
from psychological stress when
environmental demands exceed their
adaptive capacity (Cohen, Janicki-Deverts, &
Miller, 2007). When stress is faced daily,
people start to feel distressed, which means
they start to show symptoms. People with
distress might face harm, even temporary or
permanent (Ridner, 2004). Symptoms that
show for people who face psychological
distress include physical problems, such as
dizziness, upset stomach, trouble breathing or
tingling; emotion problem, such as feeling
lonely, blue, worthless, etc.; or anxiety
(Franke et al., 2017).

In summary, we attempted to investigate
the association between academic major
satisfaction with psychological well-being and
college students' psychological distress. We
were interested in discussing that the best-fit
major for students will contribute to students'
psychological condition.

METHODOLOGY

This correlational study aimed to
determine the relationship between the main
academic satisfaction and the psychological
well-being and psychological distress..Data
were collected from 429 university students
(age 17-24 years) in Indonesia using
academic major satisfaction, a brief symptom
inventory, and the Ryff psychological well-
being scale which had been adapted to
Indonesian. Data were analyzed using Mann-
Whitney U Test formula, showing that people
with higher academic major satisfaction have
higher psychological well-being and lower
psychological distress. We discussed the
importance of high school counselor
individual student planning services to help
students find the best fit for their major.



RESULT AND DISCUSSION
We conducted a parametric assumption
analysis and found that academic major
satisfaction and psychological distress data
were not normally distributed, while
psychological well-being data were normally
distributed. It was also noted that, regarding
homogeneity test between male and female
students, it was assumed that academic major
satisfaction and psychological well-being
variables are homogeneous, while
psychological distress variable was not.
Following the assumption analysis, data were

tested using non-parametric analysis.
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Table 2
Mann-Whitney U Test
Variables Sig
Academic Major Satisfaction 0,300
Psychological well-being 0,285
Psychological Distress 0,004

Table 1
Mean and Standard Deviation in terms of
Gender
Variables Male  Female
Academic major satisfaction
Mean 3,59 5,52
Sd 0,48 0,54
Psychological well-being
Mean 58.18 72.31
Sd 36.31 39.90
Psychological distress
Mean 162.61 158.97
SD 22.33 19.33

The first analysis was done to describe
gender difference in all variables. The
Difference between men (M= 3,59; SD= 0,48)
and women (M= 5,52; SD= 0,54) was not
significant in academic major satisfaction. For
psychological well-being variable, there was
also no significant difference between male
(M= 162.61; SD= 22.33) and female (M=
158.97; SD= 19.33). While for psychological
distress, there was a significant difference
between male (M= 58.18; SD= 36.31) and
female (M=72.31; SD= 39.90) students. This
result showed that females have higher
psychological distress than males. Although
female students reported higher distress than
male students, it did not correlate with bad
behavior such as alcohol use, while the male
does the different (Markman Geisner,
Larimer, & Neighbors, 2004). Another
research described that a healthy lifestyle,
including daily alcohol consumption and
smoking, causes less distress for both
genders (Cockerham, Hinote, & Abboatt,
2006).

The second analysis shows a correlation
between variables. The nonparametric
statistics analysis found that academic major
satisfaction was negatively correlated with
psychological distress. It showed that
students with  high academic  major
satisfaction have a low psychological
symptom. On the other hand, there was a
positive correlation between academic major
satisfaction and psychological well-being.

Table 3
Descriptive Statistics and Bivariate
Correlations

Variables Mean SD 1 2 3
Academic 3,53 0,53 1

major

satisfaction

Psychologic 69,54 39,59 -0,183 1

al distress (0,00)

Psychologic 159,68 19,98 1,55 -0,379 1
al well- (0,00) (0,00)
being

Psychological Distress

A

Academic Major
Satisfaction

Y

Psychological Well-being

Figure 1
Correlation between Academic Major
Satisfaction with Psychological Well-being
and Psychological Distress

Data showed that one's psychological
distress was negatively correlated with
psychological well-being. Although people
with low psychological distress are expected
to have high psychological well-being, no
findings support measuring these variables
separately (Winefield, Gill, Taylor, &
Pilkington, 2012). Mindfulness has been
reported to improve psychological well-being



90 | PSIKOPEDAGOGIA

JURNAL BIMBINGAN DAN KONSELING
Vol.11, No.2, December 2022

and decrease psychological distress, among
other factors (Duffy, Douglass, & Autin, 2015;
Parto & Besharat, 2011).

The analysis result shows that academic
major satisfaction affects psychological
distress and psychological well-being.
Therefore, school counselors need to focus
on providing services to assist students’
career planning. The findings support the
importance of person-environment fit to
enhance students' satisfaction with their major
(Morstain, 1977).

To help students find their suitable major,
school counselors need to provide individual
student planning to all students but specific to
every individual. In order to do so, school
counselors may develop an accessible
platform, such as a web-based service
(Cahyawulan, Komalasari, & Badrujaman,
2021). Individual student’s planning service
allows counselors to help students find the
most suitable major for them. School
counselors could also develop media, such as
video, to help students gain knowledge about
career and enhance the service attractiveness
(Cahyawulan & Nurjani, 2019; Cahyawulan &
Ratih, 2019)

Helping students find a major that matches
their attributes will help them be satisfied with
their college life which contributes to their
mental health. Considering one's factors such
as career calling, including mediated with
career decision self-efficacy, work hope
(Duffy, Allan, & Dik, 2011), and work volition
(Jadidian & Duffy, 2012), are also correlated
with academic major satisfaction. Research
on engineering students showed that social
cognitive factors help students reach
academic major satisfaction (Lent, Singley,
Sheu, Schmidt, & Schmidt, 2007). Factors
such as self-efficacy and outcome
expectations that directly predict one's goal
will drive people to do actions that result in the
outcome that will be satisfied.

CONCLUSION
Based on the research findings, students'
academic major satisfaction is related to their
psychological function. Students perceiving
satisfaction with their major tend to have

higher psychological well-being and lower
psychological symptoms. This study also
shows that the school counselors’ individual
planning service is extremely important for
students.

REFERENCES

Abbott, R. A., Ploubidis, G. B., Huppert, F. A.,
Kuh, D., & Croudace, T. J. (2010). An
Evaluation of the Precision of
Measurement of Ryff's Psychological
Well-Being Scales in a Population
Sample. Social Indicators Research,
97(3), 357-373.
doi.org/10.1007/s11205-009-9506-x

Ali, R. (2018). “Wrong Majors Phenomenon”:
a Challenge for Indonesia in Molding
Globally Competent Human Resources
to Encounter Demographic Dividend.
JKAP (Jurnal Kebijakan Dan
Administrasi Publik), 22(1), 52.
doi.org/10.22146/jkap.30242

Byun, E.-K., & Park, S.-H. (2014). Effects of
Major satisfaction and Employment
stress on Depression in college students
[Abstract]. Journal of the Korea
Academia-Industrial Cooperation
Society, 15(1), 323-330.
doi.org/10.5762/KAIS.2014.15.1.323

Cahyawulan, W., Komalasari, G., &
Badrujaman, A. (2021). Individual
Student Planning Services with Web 2.0.
Psychology and Education Journal,
58(1), 4096—-4101.
doi.org/10.17762/pae.v58i1.1471

Cahyawulan, W., & Nurjani, F. (2019).
Pengembangan Film Pendek Mengenai
Tahapan Pengambilan  Keputusan
Karier Dengan Model Prescreening, In
Depth Exploration, Choice (PIC) Untuk
Peserta Didik Kelas XI SMAN 29
Jakarta. INSIGHT: Jurnal Bimbingan
Konseling, 8(2), 144-150.
doi.org/10.21009/INSIGHT.082.04

Cahyawulan, W., & Rath, A. (2019).
Pengembangan Video Dokumenter
Mengenai Role Model yang Memiliki
Employability Skills Untuk Peserta Didik
Kelas Xl IPS SMA Negeri 14 Jakarta.
INSIGHT: Jurnal Bimbingan Konseling,



8(1), 65—77.
doi.org/10.21009/INSIGHT.081.06
Cockerham, W. C., Hinote, B. P., & Abbott, P.

(2006). Psychological distress, gender,
and health lifestyles in Belarus,
Kazakhstan, Russia, and Ukraine.
Social Science & Medicine, 63(9), 2381—
2394.
https://doi.org/10.1016/j.socscimed.200
6.06.001
Cohen, S., Janicki-Deverts, D., & Miller, G. E.
(2007). Psychological Stress and
Disease. JAMA, 298(14), 1685.
doi.org/10.1001/jama.298.14.1685
Derogatis, L. R., & Melisaratos, N. (1983). The
Brief Symptom Inventory: an
introductory  report. Psychological
Medicine, 13(3), 595-605.
doi.org/10.1017/S0033291700048017
Duffy, R. D., Allan, B. A., & Dik, B. J. (2011).
The presence of a calling and academic
satisfaction: Examining potential
mediators. Journal of Vocational
Behavior, 79(1), 74-80.
doi.org/10.1016/j.jvb.2010.11.001
Duffy, R. D., Douglass, R. P., & Autin, K. L.
(2015). Career adaptability and
academic satisfaction: Examining work
volition and self efficacy as mediators.
Journal of Vocational Behavior, 90, 46—
54. doi.org/10.1016/j.jvb.2015.07.007
Figuera Gazo, P., Llanes Ordéfiez, J.,
Torrado Fonseca, M., Valls Figuera, R.-
G., & Buxarrais Estrada, M. R. (2020).
Reasons for Course Selection and
Academic Satisfaction among Master's
Degree Students. Journal of Hispanic
Higher Education, (September),
153819272095457.
doi.org/10.1177/1538192720954573
Franke, G. H., Jaeger, S., Glaesmer, H.,
Barkmann, C., Petrowski, K., & Braehler,
E. (2017). Psychometric analysis of the
brief symptom inventory 18 (BSI-18) in a
representative German sample. BMC
Medical Research Methodology, 17(1),
14. doi.org/10.1186/s12874-016-0283-3
Gudmundsson, E. (2009). Guidelines for
translating and adapting psychological
instruments. Nordic Psychology, 61(2).
doi.org/10.1027/1901-2276.61.2.29

p-ISSN 2301-6167

e-ISSN 2528-7206 | 91

Gysbers, N. C. (2008). Individual Student
Planning in the United States: Rationale,
Practices, and Results. Asian Journal of
Counselling, 15(2), 117-139.

Jadidian, A., & Duffy, R. D. (2012). Work
Volition, Career Decision Self-Efficacy,
and Academic Satisfaction. Journal of
Career Assessment, 20(2), 154-165.
doi.org/10.1177/1069072711420851

Jung, M.-R., & Jeong, E. (2018). Effects of
Academic Stress, Academic Self-
Efficacy and Major Satisfaction in
Nursing Student on Grit. The Journal of
the Korea Contents Association, 18(6),
414-423.
doi.org/10.5392/JKCA.2018.18.06.414

Jung, Y. (2020). Nursing students’ career
identity, satisfaction with major, and
career stress by career decision type.
Japan Journal of Nursing Science,
17(1). https://doi.org/10.1111/jjns.12281

Juriana. (2017). Psychological Well-Being
Dan Indeks Prestasi Akademik
Mahasiswa Fakultas I[Imu Olahraga
Universitas Negeri. Prosiding Seminar
FIK UNJ, 2(1), 66-71. Jakarta:
journal.unj.ac.id.

Lee, J.-H., & Jang, H.-J. (2018). Influence of
the Major Satisfaction and Career
Maturity on Job-seeking Stress of
Nursing and Public Health University
Students. Journal of Oil & Applied
Science, 35(2), 454-462.

Lee, J.-R., & Kim2, S.-Y. (2018). The Effects
of Life Stress on University Life
Satisfaction and Major Satisfaction
Convergence Era. Journal of
Convergence for Information
Technology, 8(6), 21-29.

Lent, R. W., Singley, D., Sheu, H.-B., Schmidt,
J. A., & Schmidt, L. C. (2007). Relation
of Social-Cognitive Factors to Academic
Satisfaction in Engineering Students.
Journal of Career Assessment, 15(1),
87-97.
doi.org/10.1177/1069072706294518

Madison, E., Hopp, T., Santana, A. D., &
Stansberry, K. (2018). A Motivational
Perspective on Mass Communication
Students’ Satisfaction With Their Major:
Investigating Antecedents and



92 | PSIKOPEDAGOGIA

JURNAL BIMBINGAN DAN KONSELING
Vol.11, No.2, December 2022

Consequences. Journalism & Mass
Communication Educator, 73(1), 50-66.
doi.org/10.1177/1077695816687408
Maknunah, L. U., & Sudiasmo, F. (2020).
Pengaruh  Motivasi, Pembelajaran,
Persepsi dan Sikap  Terhadap
Keputusan Mahasiswa Memilih Jurusan.

Reformasi, 10(1), 11-18.
doi.org/10.33366/rfr.v10i1.1606
Markman Geisner, |., Larimer, M. E., &

Neighbors, C. (2004). The relationship
among alcohol use, related problems,
and symptoms of psychological distress:
Gender as a moderator in a college
sample. Addictive Behaviors, 29(5),
843-848.
doi.org/10.1016/j.addbeh.2004.02.024

Milsom, A., & Coughlin, J. (2017). Examining
Person-Environment Fit and Academic
Major Satisfaction. Journal of College
Counseling, 20(3), 250-262.
https://doi.org/10.1002/jocc.12073

Morstain, B. R. (1977). An Analysis of
Students’ Satisfaction  with  Their
Academic Program. The Journal of
Higher Education, 48(1), 1.
https://doi.org/10.2307/1979171

Nauta, M. M. (2007). Assessing College
Students’ Satisfaction With  Their
Academic Majors. Journal of Career

Assessment, 15(4), 446-462.
https://doi.org/10.1177/1069072707305
762

Park, H.-J., & Oh, J. W. (2014). The
Relationships of the Clinical Practice
Stress and the Major Satisfaction with
the Nursing Professionalism of Nursing
College Students. Journal of Digital
Convergence, 12(12), 417-426.
doi.org/10.14400/JDC.2014.12.12.417

Parto, M., & Besharat, M. A. (2011).
Mindfulness, Psychological Well-Being
and Psychological Distress in
Adolescents: Assessing The Mediating
Variables  And Mechanisms  of

Autonomy and Self-Regulation.
Procedia - Social and Behavioral
Sciences, 30, 578-582.

doi.org/10.1016/j.sbspro.2011.10.112
Ridner, S. H. (2004). Psychological distress:

concept analysis. Journal of Advanced
Nursing, 45(5), 536-545.
https://doi.org/10.1046/j.1365-
2648.2003.02938.x

Ryff, C. D., & Keyes, C. L. M. (1995). The
structure of psychological well-being
revisited. Journal of Personality and
Social Psychology, 69(4), 719-727.
https://doi.org/10.1037/0022-
3514.69.4.719

Schenkenfelder, M., Frickey, E. A., & Larson,
L. M. (2020). College environment and
basic psychological needs: Predicting
academic major satisfaction. Journal of
Counseling Psychology, 67(2), 265-
273.
https://doi.org/10.1037/cou0000380

Winefield, H. R., Gill, T. K., Taylor, A. W., &
Pilkington, R. M. (2012). Psychological
well-being and psychological distress: is
it necessary to measure both?
Psychology of Well-Being: Theory,
Research and Practice, 2(1), 3.
https://doi.org/10.1186/2211-1522-2-3

You, J. W. (2020). The Relationship Between
Participation in Extracurricular Activities,
Interaction, Satisfaction With Academic
Major, and Career Motivation. Journal of
Career Development, 47(4), 454-468.
https://doi.org/10.1177/0894845318802
108



